CARe KERALAM LTD., KINFRA PARK, KORATTY, THRISSUR,
KERALA

TENDER DOCUMENT

Procurement of High-End Equipment — LC-MS/MS and GC-MS/MS
for Organic Products Testing Facilities

Tender Reference No.: CAReK/OPTF/LCMS-GCMS/2026-27/01
Date of Tender: 15 October 2026

1. INVITATION FOR TENDER

CARe KERALAM LTD., KINFRA Park, Koratty, Thrissur, Kerala, invites sealed item-
rate tenders under a Two-Bid System comprising Technical Bid and Financial Bid from
reputed and eligible Original Equipment Manufacturers (OEMSs), authorised
distributors/dealers, authorised service partners and qualified suppliers for the supply,
installation, commissioning, validation, performance demonstration, training and
warranty support of high-end Mass Spectrometry systems for its Organic Products
Testing Facilities.

The procurement is funded by the Government of India under FSSAI — File No. QA-
11013/1/2025-QA-FSSAI (Computer No. 14952), dated 10.12.2025, including
corrigendum dated 17.07.2026.

2. SCOPE OF PROCUREMENT

The procurement covers the following high-end analytical instruments:

SI. No. | Equipment Quantity

1 LC-MS/MS - Triple Quadrupole Mass 1 No.
Spectrometer

2 GC-MS/MS - Triple Quadrupole Mass 1 No.
Spectrometer

The successful bidder shall be responsible for supply, transportation, installation,
commissioning, validation, performance demonstration, user training, documentation,
warranty and after-sales technical support in accordance with the tender specifications.

The detailed technical specifications, scope of supply, technical compliance formats,
commercial terms, eligibility requirements, annexures and other tender-related
documents shall be provided to eligible bidders upon receipt and verification of the
prescribed Tender Fee. Final determination of technical compliance shall rest with the
Tender Inviting Authority (TIA), including the designated FSSAI technical
representative.



3. TENDER FEE AND DOCUMENTS
Tender Documents & Tender Fee

A non-refundable Tender Fee of Rs. 15,000/- (Rupees Fifteen Thousand only) shall
be remitted to the Purchaser’s designated bank account.

The Tender Fee may be remitted to the following bank account. The bidder shall
forward the UTR/transaction reference details along with the bidder's name to
info@carekeralam.com. Upon confirmation of receipt of the Tender Fee, the Tender
Documents shall be issued to the bidder through the email address provided by the
bidder.

Account Name: CARe KERALAM LTD.

Bank: State Bank of India, Meloor Branch, Thrissur, Kerala
Account No.: 35698137384

IFSC: SBINO008646

GSTIN: 32AACCC7455Q129

Tender Enquiries

Email: info@carekeralam.com

Phone: +91-480-2735737

Contact Person: Mr. Vineeth K., Assistant General Manager
Mobile: 75598 19992
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